Interview Questions for Steve:

What do you enjoy most about teaching banking and finance?

Honestly, it’s the students.  Watching them come in as freshmen and grow into confident young professionals by the time they graduate is incredibly rewarding.  One of the best parts of my job is hearing from them later when they’ve started their careers — it’s great to see how far they’ve come.

I also really enjoy connecting what we learn in class to the real world.  Banking plays a huge role in helping people and businesses achieve their goals.  Community banks, especially, are like the heartbeat of local economies — they help both small towns and big cities thrive.  Being able to inspire students to be part of that meaningful work feels like I’m helping shape the future of the industry.

What first sparked your interest in the banking industry?

My first banking job was as a teller during my senior year of college.  It was eye-opening to see how the topics we’d covered in class actually played out in real life.  After graduation, I moved to the lending side, and that’s when I really got hooked.  I loved hearing people’s stories — every small business owner had their own dream, challenge, and path to success.  It made me realize that banking isn’t just about numbers; it’s about people and their stories.

What skills do you think are most important for students entering the industry today?

Of course, communication, work ethic, and drive are essential — that’s true for any career.  But I’d add curiosity to the list.  The best bankers are the ones who genuinely want to understand their clients — their goals, their businesses, and what makes them tick.  When you’re curious, you ask better questions, build stronger relationships, and find smarter solutions.

What do you enjoy most about being part of the SHSU community?

I love that SHSU has such a strong sense of community and purpose.  Many of our students are first-generation college students, and you can really feel their motivation to create something better for themselves and their families.  That determination is inspiring.

Plus, our class sizes are small enough that I actually get to know my students.  I love celebrating their successes — whether it’s landing an internship, a job offer, or just nailing a tough project.  That personal connection is what makes SHSU special.

What’s your favorite campus event or tradition?

Commencement, hands down. There’s something special about seeing the excitement and pride on everyone’s faces — students, parents, friends, everyone.  The College of Business hosts a reception beforehand, and it’s great to meet families and hear how proud they are.  It’s one of those days that reminds me why I love teaching.

How do you connect with students outside of class?

I’m one of the faculty advisors for the Banking and Finance Club, so that’s a great way to get to know students in a more relaxed setting.  I also keep my office door open for anyone who wants to talk — not just about classes or careers, but life in general.  I tell students on the first day, “We’re all battling something.” Sometimes you just need someone to listen or offer a bit of guidance, and I’m happy to be that person.

What’s your go-to coffee order or favorite way to start the day before class?

I’m a simple guy — home-brewed coffee in my Cardinals travel mug for my 40-minute drive to campus.  I usually tune in to CNBC on the way in, which helps me wake up and pick up a few current topics to bring into class.  It’s my version of a morning warm-up before the day gets going.

Do you have a favorite book, podcast, or movie related to finance or leadership?

Lately, I’ve been listening to The Diary of a CEO with Stephen Bartlett.  He’s an entrepreneur, and his guests talk about business, leadership, and communication in ways that really make you think.  It’s one of those podcasts that gets you reflecting on your own goals — perfect for the drive to campus or the gym.

What’s something your students might be surprised to learn about you?

My dad is in the Missouri Coaches Hall of Fame, and I actually wanted to be a basketball coach when I was in high school.  In a way, teaching isn’t that far off — it’s still about helping people improve and reach their potential.
 
If teaching had a theme song, what would yours be?

“Taking Care of Business” — because that’s exactly what we’re all here to learn how to do.
